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What our new Council can do 
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Homelessness in Toronto is on the rise.  Shelters in the city are at capacity.   We all see this around us 

daily.  Homelessness’ cost in human lives, potential and suffering is unacceptable and there is a solution – one 

that can save lives and resources.  The Toronto Alliance to End Homelessness believes that we can end 

homelessness.  

Ultimately, success in ending homelessness means that in Toronto we have, every month, more secure and 

appropriate housing available than there are individuals experiencing homelessness who need it.  There will 

always be some homelessness, but the TAEH believes that if so, it should be rare, brief and non-

reoccurring.  We know this is possible and our plan to get there is ZERO TO. 

We encourage all candidates running to represent Torontonians during this election to learn more about 

homelessness in our city, and to support ZERO TO.   

There are particular areas of homelessness that we are asking the candidates to support and they are as 

follows:  

1. Uphold the June 26, 2018 City Council decision to create a new Standing Committee on Housing in the 

new term of Council. To make progress in ending homelessness, this new committee, focused on 

championing and overseeing the City’s overall housing delivery system, must continue.  The mandate of 

this committee sees emergency shelters and supportive housing as part of the continuum of services, as 

integral components along with mainstream affordable housing development. This new Standing 

Committee must also be supported by a strong City staff office or department that is tasked with 

prioritizing homelessness as part of the entire City of Toronto’s next ten-year housing plan. 

  

2. Support and move forward City Council’s commitment on June 13, 2018 to create 18,000 units of 

supportive housing in Toronto in the next 10 years.  Ways to do this include, but are not limited to: 

 Committing to designating a specific percentage of National Housing Strategy dollars to those 

experiencing chronic homelessness. 

 Ensuring that a certain percentage of each new development (or its dollar value when this is a more 

appropriate response) in Toronto each year is dedicated to creating new housing for those 

experiencing or at risk of chronic homelessness. 

 Work on reducing zoning, planning and other inter-departmental barriers to building deeply 

affordable supportive and rental housing in Toronto.  TAEH is working closely with City staff to Identify 

barriers and solutions and we expect that all Councillors in the upcoming term will also lend their 

support. 

 

3. Ensure that the new Council debate and redefine what “affordable housing” really means in Toronto. 

The TAEH is not alone in recognizing the need for an updated definition in Toronto for affordability - this 

must include a definition of “deep” affordability to meet the reality of those attempting to secure decent 

rental housing on minimum wages, pensions or social service housing allowances.  The current starting 

https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/shelter-census/
https://taeh.ca/
https://taeh.ca/zero-to/
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2018.EX35.1
https://www.toronto.ca/community-people/community-partners/affordable-housing-partners/housing-opportunities-toronto-affordable-housing-action-plan-2010-2020/
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2018.CD26.5
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2018.CD26.5
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rents in Toronto must be taken into account when calculating average market rents in addition to currently 

used benchmarks which rely on long-term tenancies.  

 

4. Address the overall rental housing crisis in Toronto.   This includes increasing stock along a range of 

affordability, but also creating new supports on the income side in order to all people of even the lowest 

incomes to local rent levels.   

 

5. Champion housing as a human right in Toronto, as it is already enshrined in Toronto’s Housing Charter. 

This means recognizing every Torontonians right to housing in decision-making with respect to City 

priorities, planning and policy 

 

6. Support the City’s new shelter model, which is a housing first-focussed service model.  One that provides 

short-term shelter along with services to help people find good affordable housing, supports they may 

need to transition out of homelessness and immediate intervention that will help divert people from 

becoming homeless. 

 

7. Commit to working with Council, City staff and the TAEH on ZERO TO – a tested, data-driven, plan to end 

chronic homelessness.  This means working through Committee and Council to build in Toronto: 

 

 One By-Name List - One, coordinated in-flow and out-flow system that includes real-time information 

for every person who becomes homeless in Toronto, which we have to build and maintain to end 

homelessness.  The new federal homelessness prevention strategy (HPS) understands this and is tying 

the next 10 years of funding to the requirement of implementing local By-Name Lists. 

 

 Coordinated Access - A Coordinated Access System (CAS) is a standardized process for access, 

assessment, and referral for housing and other services across agencies in a community. Based on best 

practices, communities across North America are implementing Coordinated Access Systems (also 

known as Coordinated Entry and Assessment) to connect people experiencing homelessness with 

housing and supports efficiently and effectively. 

 

 Coordinated Assessment - This refers to employing a single standardized assessment tool in Toronto, 

that everyone in the housing delivery system uses to initially screen a person’s needs and other key 

issues related to housing. The purpose is to determine the appropriate level, intensity and frequency 

of support required for participants.  It is also a way to introduce more equitable approach to 

assessing and matching people to services and supports. 

 

 Prevention and Diversion - Prevention and diversion allows participants to be empowered to 

independently resolve their housing issues. A coordinated access system can help identify those who 

can be rapidly re-housed before their homelessness becomes chronic.  And the information gathered 

will allow better planning and interventions beyond the homelessness and housing service system to 

prevent it in the first place. 

Thank you in advance for your consideration and support.  By working together, we can end 

homelessness in Toronto.  For more information please visit taeh.ca or contact Daphna Nussbaum at 

416.789.8749 or daphna.nussbaum@taeh.ca. 

https://www.toronto.ca/wp-content/uploads/2017/11/8eca-2016-TOHousingCharter.pdf
https://www.toronto.ca/legdocs/mmis/2018/cd/bgrd/backgroundfile-112929.pdf
https://taeh.ca/zero-to/
https://www.canada.ca/en/employment-social-development/programs/communities/homelessness/publications-bulletins/advisory-committee-report.html
https://taeh.ca/
file:///C:/Users/nussbaum_d/Downloads/daphna.nussbaum@taeh.ca

