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Seniors Services
LOFT Seniors Services has been a 

leader for more than 30 years, 
providing specialized, community-

based housing and support services 
to vulnerable and at-risk seniors with 
complex challenges including mental 
or physical health issues, addictions, 
behavioural challenges, dementia, 
absence of family support, social 
isolation, cultural dislocation and 

poverty.
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▪ Specialized Assisted Living Services

▪ ALC Transitional Housing & Support

▪ Specialized PSW Services 

▪ Seniors Crisis Services

▪ Psychogeriatric Case Management

▪ Behavioural Supports

Type of Seniors Services Offered at LOFT 



LOFT offers a range of integrated services to support 2400+ seniors annually living with social determinants 
of health, addictions, cognitive, serious mental health and physical health challenges.

Specialized Assisted Living                                                            
Provided by an accredited Mental Health and Addiction/ 

Community Support Service Organization

✓ Psychogeriatric case management and care 
coordination

✓ Specialized PSW Services 
✓ Navigate social services and health care systems
✓ Connect with health care providers
✓ Escorts to appointments
✓ Assistance with bathing and personal hygiene, 

incontinence care, housekeeping, meals and 
more

✓ Medication support
✓ Assistance learning or re-learning basic life skills
✓ Collaboration with Home and Community Care
✓ Structured social activities such as outings, 

wellness groups and holiday celebrations to 
reduce feelings of isolation

LOFT Specialized Seniors Services

Behavior Support Transition Resource Team  

Develop Behaviour Support and Transition Plans to facilitate 
successful transitions from hospital to the community or LTC

Behaviour Support Services
Support for seniors with responsive behaviours and their care 

partners via mobile teams in the community and LTC.

Seniors Crisis Service Initiative  (SCSI)
An integrated service supporting, seniors, family members, 

providers or friends call a helpline and the crisis team is 
dispatched 365 days per year

Back-to-Home

Transitional 
Support

Reintegration 
Units

Short-term 
housing and 
specialized 

assisted living 
support to 

expedite and 
improve 

transitions from 
ALC beds in 
hospital to a 
sustainable 

home

LTC Hospital Home

Specialized Personal Support Services

“Spoked out” specialized personal support services for seniors in 
the community living with dementia, responsive behaviours, 

mental health and addiction challenges 

Integrated Psychogeriatric Outreach Program (IPOP) 
Assessment, treatment planning and education for older adults 
experiencing dementia, mental health and addiction challenges 

and their caregivers in York Region and South Simcoe. 



Holistic services focusing on Complexity in 
seniors care including:
➢ Social determinants of health
➢ Landlord/tenant considerations  
➢ Mental health
➢ Addiction(Harm reduction/client led 

recovery)
➢ Chronic health concerns
➢ Dementia
➢ Integrated behavioural supports 

LOFT Community Services



➢ Working towards an integrated health 
and social service system

➢ Health/social service System navigation 
with population that has histories of 
being stigmatized

➢ Right place of care and transitions( Ed 
diversion/avoiding eviction/discharge to 
shelter/ LTC ) 

➢ ALC transitions- lessons learned and gaps 
identified 

LOFT Community Services





The PATH Home

▪ Short-term transitional Specialized Assisted living support for older adults or 
seniors designated Alternative Level of Care (ALC) 

▪ Specialize in supporting vulnerable older adults with complex physical health 
challenges, mental health challenges, addiction or cognitive impairment 

▪ 24/7 Speciialized Assisted Living/Supportive Housing Services
▪ Dietary Services 
▪ Life Enrichment Services
▪ Psychogeriatric Case Management - care coordination, crisis intervention, 

system navigation and client advocacy to support individuals to transition to 
their permanent home

Service Description

Kenney was ALC for 1 year in an 
acute care hospital
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Thank You

Lindor Uygur 
Director West Toronto Seniors Services
luygur@loftcs.org

Debra Walko 
Senior Director Complex Care & Seniors Services 
dwalko@loftcs.org
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